
 2401 W. Big Beaver Road, Suite 700 
      Troy, MI  48084-3333  
 
September 2013 
 
RE: Subscription Documentation 
 
To Whom It May Concern: 
 
We now require the original subscription request and proof of payment for 
each order you submit.  Therefore, please begin immediately sending all 
original documentation, along with the remittance for each subscription you 
obtain.  Failure to provide proper documentation may delay the processing 
or cause a rejection of the order. 
 
 
 
 Send original documentation and remittance for subscription to:   
   The Air Conditioning, Heating & Refrigeration News 
   Attn: Ann Kalb 
   BNP Media 
   2401 W Big Beaver Rd., Suite 700 
   Troy, MI 48084-3333 
 
 
 
If you have any questions or concerns, please let me know.  Thank you in 
advance for your cooperation. 
 
Regards, 
 
 
 
Catherine M Ronan 
Audience Audit Manager 
BNP Media 
Tel:   248- 244-8259 
Fax:  248-786-1403 
E-mail:  RonanC@bnpmedia.com 
 
 
 


